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1. (a) In what three ways is conflict experienced? (3 marks) 

(b) What are the four levels of conflict as mentioned by Duffy Robbins? (14.5 marks) 

      2. (a) What do you understand by conflict escalation? (10 marks) 

          (b) Why is escalation of conflict dangerous? (7.5 marks) 

      3. How does social psychology describe the nature of international conflict? (17.5 marks) 

      4. What are the factors that affect processes of attitude change and persuasion in resolution 

of conflict? (17.5 marks) 

      5. (a) In mental and emotional preparedness, what are the five important  things to  know 

when disaster occurs? (12.5 marks) 

         (b) List the natural reactions to traumatic events (5 marks) 

      6. Use the Pokot and Maasai examples to explain African peace building culture. (17.5 

marks) 


