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INSTRUCTION: Answer any 4 questions. Each question carries an allocation of 17.5

marks. Total score is 70.

1. (a) What is a theory?
(b) Discuss the theoretical viewpoints of three scholars in communication you have come
across in this course. (17.5 marks)

2. (a) Explain the nexus between listening and hearing as components of conflict resolution.

(b) Enumerate the principles of listening in conflict resolution. (17.5 marks)

3. Identify and describe five (5) components or elements of Active Listening that you
know (17.5 marks)

4. Vividly explain five types of communication with relevant examples (17.5 marks)

5. (a) Critically Examine the factors determining effective communication in conflict
transformation and peacebuilding.
(b) Highlight various channels of communication (17.5 marks).

6. (a) Discuss the similarities and dissimilarities between information and
communication. (b) State at least five (5) characteristics of information. (17.5 marks)



