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COURSE CODE: PCR371
COURSE TITLE: Third Party Intervention in Conflict Resolution
CREDIT UNIT: 3
INSTRUCTIONS: Answer any four questions. Each question carries 17.5 marks.

TIME:3 Hours

. List and discuss the eight processes involved in third-party intervention in conflict
resolution?

. List five advantages and five disadvantages of third-party intervention in conflict
resolution?

. Evaluate the Legal Personality of a third party and moral personality of the mediator?
Explain the roles of a third party in the mediation process?

. Highlight and discuss the professional attributes of an expert in the conflict resolution
process?

. Define the concept of communication and list the importance of communication to

conflict resolution?



