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INSTRUCTION: Answer three questions out of the five. Please, question one is COMPULSORY. All
questions carry equal marks except question one.

QUESTION 1 ( 30 Marks)
a. Mention the three key campus subsystems of information
b. Define the concept of the university.
c. Mention five benefits of a university education
d. Define the university academic culture.

QUESTION 2 ( 20 Marks)
a. Mention three challenges and problems of information systems and give one example each.
b. List five purposes of academic libraries.

Question 3 ( 20 Marks)
Mention and explain four information and communication technology services that can be
deployed to the university library.

Question 4 ( 20 Marks)
a. What is the mission of a university press?
b. Mention and briefly explain three challenges of a university press.

Question 5 ( 20 Marks)
a. Mention five components of an information system and briefly explain any three of them.
b. Mention three and briefly explain two Global Challenges in Information Systems.



