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Time Allowed: 2hrs 

INSTRUCTIONS: Answer compulsory question 1 (30 marks) and any other 2 questions 

(20marks each) 

1a. Mention the departments in lodging facilities     (14marks) 

1b. What is span of control?        (4marks) 

1c. Explain leisure facility density        (4marks) 

1d. What is hotel leadership?        (8marks) 

 

2a. Outline all the key points involved in planning      (6marks)  

2b. Write short note on the following:         

i. Planning   

ii. Policy  

iii. Strategy          (9marks) 

2c. Identify five (5) objectives of performances and result of a hotel management (5marks)  

3a. What is advance planning?        (5marks) 

3b. Mention four (4) general areas of losses associated with event   (8marks) 

3c. List the factors that should be considered before providing space for people  (7marks)

  

4a. Outline nine (9) various ways used to reduce risk associated with the supply and  

structural safety         (9marks) 

4b. What is Training?         (3marks) 

4c. Mention any four (4) types of in-service training you know    (8marks) 
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