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NATIONAL OPEN UNIVERSITY OF NIGERIA
University Village Nnamdi Azikwe Expressway Plot 91 Cadastral Zine, Jabi Abuja.
Department of Agricultural Economics and Extension, Faculty of Agricultural Sciences.
2025 2 EXAMINATIONS.

Course Code: HCM 340

Course Title:  Hospitality Laws and Travels

Credit Unit: 2 Units

Total Score: 70 marks

Time Allowed: 2hrs

INSTRUCTIONS: Answer compulsory question 1 (30 marks) and any other 2 questions
(20marks each)

la. Briefly discuss on the following concepts (i) visitor (ii) passengers (iii) tourism (9marks)

1b. Enumerates three reasons where a hotel can refuse room rental to guest (6marks)

lc. Identify 5 examples of discriminatory actions (Smarks)

1d. Identify factors that must be considered for assessment of risk in musculo-skeletal injury
(10marks)

2a. Explain the term health and safety law (Smarks)
2b. Discuss on the followings briefly (i) Tourism industry (ii) passengers (6marks)
2c. Mention three (3)factors that ensure effective communication (9 marks)

3a. State five preventive measures against muscular and body injuries in the workplace (10marks)
3b. What are the limitations for guest property liability? (Smarks)
3c. Explain the term legal contract (Smarks)

4a. What is litigation? (Smarks)
4b. Mention five reasons for traveling and hospitality (Smarks)
4c. State five duties of employees. (10 marks)



