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      QUESTIONS 

Question 1: 

(a)  What are the key distinctions between management and administration as outlined in the course 

of the study?  (18 marks) 

(b)   Discuss the significance of management in the context of history and its development according 

to the lecture.  (12 marks) 

 

Question 2: 

In what ways do the principles of the Socio-Technical System School and the Communication-

Centre School address the interaction between human and technical elements in organizational 

management?  (20 marks) 

 

Question 3: 
What are the key differences between the Fombrun, Tichy, and Devanna Model of HRM and the 

Harvard Model of HRM?  (20 marks) 

 

Question 4: 

Explain four general functions of educational resource centers and how they support the production 

and use of instructional materials. (20 marks) 

 

 
Question 5 

Describe four specific functions of the National Educational Technology Centre (NETC) and explain 

how it contributes to the overall educational system in Nigeria. (20 marks) 
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