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QUESTION 1 (20 marks)
Discuss the following:
a. Focused Health Planning
b. Central Health Planning

QUESTION 2 (15 marks)
Enumerate the various steps in health planning and discuss any five steps

QUESTION 3 (15 marks)

What are the various forms and channels of communication in an Organisation? Discuss the
two major forms.

QUESTION 4 (20 marks)

The importance of effective communication in any organization is evident but various
barriers act as limitations. Discuss. How can such barriers be mitigated?



