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INSTRUCTIONS: ANSWER ANY FOUR QUESTIONS
1. How difficult is it to resolve underlying causes of conflict? (17.5 marks)
2. (a) Mention the strategies of conflict resolution (4 marks)

(b) Explain two of the strategies in detail (13.5 marks)

3. Compare the role of the states and institutions/organizations in the mediation of
conflict (17.5 marks)

4. (a) What are the sources of mediator rust? (4 marks)
(b) How can mediators build trust with parties sti(13.5 marks)
5. (a) Outline the three main strategies of mediation (3 marks)
(b) Explain these three main strategies (14.5 marks)

6. Define negotiation and explain why parties prefer to engage in negotiations
(17.5 marks)



