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INSTRUCTIONS: ANSWER ANY FOUR QUESTIONS

1. (a)ldentify the various types of conflict (3.5 marks)
(b) Explain any three of the types of conflict identified in ‘a’ above (14 marks)

2. How would you resolve a workplace conflict? (17.5 marks)

3. Approaches and Avoidance produce three kinds of conflict. Name and
describe them (17.5 marks)

4. (a) What do you understand by conflict escalation? (10 marks)

(b) Why is escalation of conflict dangerous? (7.5 marks)

5. Discuss the theoretical considerations to support the use of the traditional
method of resolving conflict (17.5 marks)

6. Explain the principles for constructive conflict (17.5 marks)



