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INSTRUCTION: Answer any 4 questions. Each question carries an allocation of 17.5
marks. The total score is 70.

Question 1: Explain the key characteristics of interpersonal relationships and their
significance in interpersonal communication (17.5 marks).

Question 2: Critically examine the theory of international conflict and the role of
communication in conflict resolution (17.5 marks).

Question 3:
Discuss the role of language in the struggles and politics of cultural groups. (17.5
marks)

Question 4: Explain the importance of using accurate, vivid, immediate,
appropriate, and metaphorical language for effective communication. Provide
examples to support your explanation. (17.5 marks)

Question 5 Discuss the strategies for managing relational tension in relationships
(17.5 marks).



