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INSTRUCTIONS: 1. Attempt four (4) questions in All, Question one (1) and any other
three (3)
2. Question number 1 is compulsory and carries 25 marks,
while the other questions carry 15 marks each
3. Present all your points in coherent and orderly manner

Qla What do you understand by this concept 'Report’ (5 Marks)
Q1b Explain Bentlys (1978 ) view on the concept of report.(10 Marks)

Q1c list five characteristics of a good report. (10 Marks).

Q2 What are the features and limitations of Clifford Constitution of 1922.

Q3 What is communication? and what are Channels Communication in government Business

Q4,What are the objectives of e-government in Nigeria.

Q5. Write short notes on the following,

a, Information and Communication technology.

b, Paperless Administration

¢, Public service reforms

d, Public service



