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INSTRUCTIONS: Answer compulsory question 1 (30 marks) and any other 2 questions 

(20marks each) 

    

1a. Highlight on the qualities of management systems (8marks) 

1b. Differentiate between internal and external quality control (4marks) 

1c. List the key elements of staff planning (10marks) 

1d. Mention the four basic features of recruitment industry (8marks) 

 

2a. State 8 benefits of staff planning (8marks) 

2b. Identify and discuss on the various types of supervisions (4marks) 

2c. Highlight 4 differences between recruitment and selection of staff (8marks) 

 

3a. Outline the benefits of quality control in an industry (5marks) 

3b. What is formal organization? (3marks) 

3c. Enumerate at least 5 features of human resource management (12marks) 

 

4a. List the basic features of formal organization (5marks) 

4b. Vividly discuss on the principle of hotel training (12marks) 

4c. What is quality management system? (3marks) 
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