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NATIONAL OPEN UNIVERSITY OF NIGERIA
Plot 91, Cadastral Zone, Nnamdi Azikiwe Express Way, Jabi-Abuja.
Faculty of Education
2024 2 EXAMINATION

PROGRAMME: B.Ed.

COURSE CODE: EDU421

COURSE TITLE: GUIDANCE AND COUNSELLING

CREDIT UNITS: 2

TIME ALLOWED: 2 HOURS

INSTRUCTION: ANSWER QUESTION 1 AND ANY OTHER 2

NOTE: QUESTION 1 CARRIES 30 MARKS, WHILE THE OTHERS CARRY 20
MARKS EACH.

1. Write an explanatory note on the counselling process explaining the four basic phases of
the process. (30marks)

2. (a) Virtual counselling is a necessity in Open and Distance Learning programmes. Justify
this statement. (10marks)
(b) Identify and explain any two challenges facing virtual counselling in Nigeria
(10marks)

3. Explain any four types of school records and indicate their usefulness to the school
counsellor (20marks)

4. Discuss five justifications for guidance and counselling in society (20marks)



