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EACH 

1a. Explain the concept of Stress (10marks). 

b. Mention 2 types of stress and write short notes on them (20marks). 

 

2a. Mention 10 stress coping techniques (10marks). 

b. Discuss the coping techniques that you mention above (10marks). 

 

3. List and briefly explain at least five (5) hygiene factors and the motivators of Fredrick 

Herzberg theory of human motivation (20marks). 

 

4a. Describe the concept of Change in Attitude (10marks). 

b. Highlights the strategies of change in attitudes and discuss them briefly (10marks). 
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