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INSTRUCTION: Answer Question 1 and any three others

Question 1
a. What is the purpose of Location bar (2marks)
b. Explain the concept of FTP? (5marks)
c. Describe the functions of a Back Button (5marks)
d. Discuss the concept of a multi-engine search tool stating the advantages and
disadvantages (10marks)
e. What is a theme? (3 marks)
Question 2
Explain the following:
(a) Multipurpose Internet Mail Extension (5marks)
(b) Post Office Protocol (5marks)
(c) Internet Mail Access Protocol (5marks)
Question 3
a. Describe the process of printing web documents (6marks)

b. What is the shortcut and function of the page setup button when you click on it (3marks)
c. Describe the steps and also state the reason that will necessitate your adding a website in

your Favorite folder? (6 marks)
Question 4
a. Briefly discuss on the operation of Local Intranet Zone (6marks)
b. Explain why URLs interpret uppercase and lowercase differently (3marks)
¢. Formulate the Steps orderly required to set-up Local Intranet Zone (6marks)
Question 5
a. Briefly summarize the fifteen recommended steps for composing messages
(7.5marks)
b. Using Explorer, choose the steps used in configuring high level of security  (7.5marks)
QUESTION 6
6a. Give a succinct history of Internet Protocol and list the different ways it can be defined.

(8 marks)
b. Elucidate briefly on the background to the Internet. (7 marks)



