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Question One  

a) Identify five office automation systems/applications    [10 Marks] 

b) Discuss five problems of management in Nigeria    [10 Marks] 

c) Discuss Fiedler’s contingency theory       [10 Marks] 

 

 

Question Two  

a) Explain the three mains skills managers are required to have   [12 Marks]  

b) Differentiate between operational and tactical plans    [ 8Marks] 

 

 

Question Three 

a) Discuss five operations research models      [12 Marks] 

b) State five advantages of operations research     [8 Marks] 

 

Question Four 

a) Identify five organisational risks associated with information technology [8 Marks] 

b) Differentiate between the classical and neo-classical  theories of management    [12 Marks] 
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