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CIT 353: INTRODUCTION TO HUMAN COMPUTER INTERACTION
Credit: 2 umts

TIME ALLOWED: 2 Hours ‘
INSTRUCTION: Answer Question | and any other THREE (3) Questions

QUESTION ONE
(a) Define the Tollowing in terms of cognitive model (8 marks)
i Cognitive walkthrough
i Benchmarking
i, Meta-Analysis
iv. Persona
(b) Write short note on the following: (10 marks)
i Rapud Prototyping
il Subject Testing methods
e Remote asability testing
v Thinking Aloud Proweol
v Subjeeis-in-Tandem

(¢) Give a detailed deseription of the sofl systems methodology (7 marks)

QUESTION TWO
(a) Discuss the [ullowing approaches to user modelling
1. Quantfication (1 mark)
i, Stereotvpes (1 mark)
i Overlay (2 marks)
v, Knowledge representation (2 marks)

(b) State the thiee design principles formulated to support usability (3 marks)

(¢) Winite shon note on Prototyping (6 marks)

QUESTION THREL

(&) What 1s the user system nterface? (3 marks)



