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QUESTIONS

Question 1
(a) Explain the concept of “Motivation” to a layman? Inculcate in your answers the four (4)
principles of motivation in an organization. (25 Marks)
(b) Describe any two (2) major limitations of the empirical or case study group. (5 Marks)

Question 2
(a) Briefly analyse eight (8) qualities that an effective leader must possess. (12 Marks)
(b) Discuss extensively how to catalogue non-book materials by following the established
cataloguing rules. (8 Marks)

Question 3
Justify with any strong eight (8) divergence factors between administration and management.

(20 Marks)

Question 4
If you are to establish the educational resources centre in your school, highlight any six (6)

problems you may be likely to face and proffer solutions to only four (4) of them. (20 Marks)
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