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Instruction:    Answer Any Four Questions  

 

1. Explain the type of conflicts that are based on location.  

2. Examines five (5) causes of Conflict. 

3. Expatiate on the four (4) Managerial actions that cause workplace conflicts.  

4. Discuss five (5) Conflict stages and three post – conflict stages. 

5. (a) Evaluate the five (5) styles of conflicts Management according to Thomas and Kilman.  

(b) Explain five (5) rules necessary for resolving conflicts with interest – based relational 

approach. 
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