NATIONAL OPEN UNIVERSITY OF NIGERIA
91, Cadastral Zone, Nnamdi Azikiwe Express Way, Jabi-Abuja
FACULTY OF MANAGEMENT SCIENCES
2023 1 POP EXAMINATION

Course Code: BUS815
Course Title: Management information System
Credit Unit: 2
Instructions: 1. Indicate your Matriculation Number clearly
2. Attempt Question 1 and any other two (2) questions
3. Question 1 is compulsory and carries 30 marks while the other 2 questions
carry 20marks each
4. Present all your points in coherent and orderly manner
Time Allowed: 2 Hours

Question 1.
A. Explain the integrated framework of an information system by drawing and labeling it.
(25 Marks)
B. Make a list of FIVE (5) reasons why you need a management information system (MIS)
(5 Marks)
Question 2.
A. Identify and explain the Five (5) Components of Management Information Systems
(MIS). (20 Marks)
Question 3.
A. Elucidate in details, the MIS concept (20 Marks)
Question 4.

A. In order for computers to work, they require programs (software); the computer hardware
can't perform anything meaningful unless it has some software instructions to follow.
Distinguish between software for systems and software for applications. (20 Marks)

Question 5.

A. List (10) Ten functionalities of an Operating System (10 Marks)
B. Distinguish between Software and Hardware with examples (10 Marks)
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