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1a. Discuss the strengths and weaknesses of systems theory. (10 Marks)

b. Identify the different types of organization by theorists like Talcott Parsons, Blau and Scott,
Katz and Kahn and J.D. Thompson. (10 Marks)

c. Explain five major characteristics of organisations? (5 Marks)

2a. In your own perspective, is there any disparity between Management theory and

Organisational theory? (8 Marks)
b. How important is theory in the analysis of organisations? (7 Marks)
3a. Briefly discuss the evolution of organization and management theories. (8 Marks)
b. Identify the major modifications to bureaucracy. (7 Marks)

4. Bureaucracy is said to contribute to organisational efficiency at the same time there are

dysfunctional consequences. Do you agree with this statement? Explain (15 Marks)

5. Explain Henri Fayol and Urwick contribution (respectively) towards the study of

management and organization (15 Marks)
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