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1. Line authority represents uninterrupted series of ____________ and responsibility 
delegating down the management hierarchy.

     	--->> Authority

     	      Order

     	      Command

     	      Theory

2. The translating of mental thoughts, Ideas or wish into a code or a languge is known 
as

     	--->> Encoding

     	      Decoding

     	      Transmitting

     	      Uploading

3. Human Resources Management is

     	      Basic Oriented

     	      Historic Oriented

     	--->> Future Oriented

     	      Task Oriented

4. The phase of assembling of data, facts and figures for negotiation is called

     	--->> Pre- negotiation phase

     	      Remedial Phase

     	      New Dawn Phase

     	      Pre- Defence Phase

5. When striking workers patrols from their organization entrance in order to stop all 
work, it is called
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     	      Patrolling

     	      Pockering

     	      Pocketing

     	--->> Picketing

6. Any dissatisfaction or feeling of injustice in connection with an employment situation 
that Is brought to the notice of the management is known as

     	      Truancy

     	      Mumouring

     	--->> Grievance

     	      Complain

7. Wages and salaries is the most single obligation an employer owns his employees

     	      Maybe

     	      Not So True

     	      False'

     	--->> True'

8. The basis for compensation and reward are all of the following except

     	      Adequacy

     	--->> Tolerance

     	      Equity

     	      Competition

9. Methods of recruitment involves all of the following except

     	      Notice on Boards

     	--->> Singing and Dancing

     	      Advertisement

     	      Circulating Information
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10. Job design process focuses on what activity needs to be done in order to achieve 
organizational goals

     	--->> True'

     	      False'

     	      Not Really

     	      Not Sure
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