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Good qualities that could be ascribed to Mrs Kolawole as an confident speaker are
Integrity and being yourself

Which of the f the following is NOT essential for you to be an effective speaker?
make your speech less conversational and less complex.

Persuasive speaking is characterised by
attempt to reinforce the position or stance

A good listener puts down important points while listening to enable him to the following 
EXCEPT
preconceive

The following statements are advantages of learning through listening EXCEPT?
Disability to Block out Distractions

The listening that makes Chinyere evaluates whether the message is logical and 
reasonable to enable her decide on either accepting or rejecting it is
Critical

Speaker communicates much more through unspoken cues, which of these is NOT a 
speaking cue?
specific direction

Reading involves essential skills like which of the following?
Perception and thought process

If listening is a cognitive process, what process is hearing?
physiological

What mode of listening Dauda listen in a social setting?
listening in general
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