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The soft systems __ considers the broader view of human and organizational issues 
methodology 
___ are small pictures or images that represent some object in the interface. They 
appear often as windows or as actions. 
icons 
____ are areas of the screen that behave as if they were independent. They can 
contain text or graphics and can be moved or resized 
windows 
Title bars describe the name of the ___ 
window 
_______ includes understanding the technical, environmental and social settings where 
the information systems will be used. 
Context analysis 
______these are long lines of icons with fast access to common actions and are often 
customizable 
Toolbar 
 sophisticated variations of form-filling in which grid of cells contain a value or a formula 
Spread sheets 
Scrollbars allow the user to move the __ of the window up and down or from side to 
side 
contents 
___ are primarily designed for data entry or data retrieval 
Form-fills 
The first spread sheet introduced was _ 
VISICALC
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