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For _____________, behaviour is a function of its consequences
Skinner

An ____________ may employ an entrepreneurial approach due to its comparatively 
smaller size and scope of operations, as well as possessing fewer resources
SME (Small and Medium Enterprise)

_________, a cofounder of general system theory and ?systems? thinking, looked to 
nature to uncover the hard facts of soft social systems
Boulding,

The cognitive model came about as a reaction to the other models of human behaviour 
In particular, pioneering psychologists such as Edward Tolman became disenchanted 
with the psychoanalytic and early _______ models
behaviouristic

The roots of behaviouristic school of thought can be traced to the work of ______ and 
Watson
Pavlov

______ are systems capable of self-maintenance based on a throughput of resources 
from its environment, such as a living cell
Open System

On the basis of __________ classic law of effect, the behaviourist model would say 
that organisational behaviour followed by a positive or reinforcing consequence will be 
strengthened and increase in subsequent frequency
Thorndike"s

The major functions of _______ managers relate to operational matters and, therefore, 
they rarely play an active role in strategic management
middle-level

_________ are cybernetic systems capable of self-regulation in terms of some 
externally prescribed target or criterion, such as a thermostat
thermostat

The _________model can serve as the conceptual framework for the study of 
organisational behaviour
S-O-B-C
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