
Telegram group: T.me/BBCNOUN
======
EGC804
======

1. Which one of these is not a limitaion of ICT in counselling?

     	      The manifestation of tehno phobia of online counselling.

     	      Irregular electricity supply.

     	      portrayal of false personality by some clients and counsellors.

     	--->> provides both counsellor and client ample time for reflection.

2. Behaviour contract is a technique that involves a pre-arranged contractual and 
delibrate use of reinforcement to elicit a

     	      aversive behavior

     	      assertive behaviour

     	--->> desirable behaviour

     	      modelled behaviour

3. which one of these is not an ethics of counselling techniques?

     	      The essential obligation of counsellors is to respect the integrity and protect 
the welfare of persons with whom they are working

     	      It is unethical to use undue persuasion or to attempt to enforce the 
acceptance of any counselling techniques, service or procedure by any individual

     	      A counsellor shall not misuse any technique or relationship for personal 
gratification.

     	--->> None of the above

4. In trying to develop  skills in the training of counsellors for application of counselling 
techniques, there are several steps involved. How many are these steps?

     	      Three

     	      Four

     	--->> Five

     	      six
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5. Identify from the  list the one that is not a challenge of  application of counselling 
techniques

     	      Clients are distressed and may not often be affirmed in their personal lives

     	      challenge of clients not divulging all of their issues because they may feel 
uncomfortable sharing things they feel the counsellor might bencondemn

     	      None of the above

     	--->> ICT are used to assist students and parents by providing direct channels of 
communication through Internet services.

6. Which one of the following options is not a condition for a counsellor to divulge 
information,  of a client in counselling

     	--->> Counsellor can divulge information when the counsellor is sure of financial 
gratification after divulging information

     	      Counsellor can divulge information, which if withheld may put the counsellor at 
risk when, during or after the use of a technique

     	      Counsellor can divulge information to prevent immediate physical danger to a 
person or persons,

     	      Counsellor can divulge information with  written permission granted by the 
client

7. One of these options is not a benfit of ICT in counselling.Identify it

     	      online counselling provides an objective and conducive platform for socially 
and physically awkward clients.

     	--->> Inequality of computer access by all clients and counsellors

     	      ICT use in counselling could provides opportunity to reach large clients at the 
same time.

     	      ICT use in counselling

8. Anything an individual does or any activity that can be observed, recorded and 
measured is regared as __________

     	      human stimuli,

     	      human antecedents

     	--->> Human behaviour
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     	      None of the above

9. What is a counselling tecnique ?

     	      a process that involves eliciting information from the respondent through 
verbal interaction between him and the interviewer

     	--->> activities performed during counselling relationships to achieve the methods 
of counselling applied in pursuance of set counselling goals.

     	      the act of drawing an analysis of what a client is presenting before his/her 
counsellor.

     	      a conceptual framework that explains issues as they arise during counselling 
relationships.

10. Identify a demerit of case study from the list

     	      It provides detailed valid information about a person, group or events.

     	      It provides insight for unrevealed information and further

     	      assist counsellors to generate new ideas that might be tested by other 
methods.

     	--->> Counsellors own subjective feeling may influence the case study
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