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1. _____ are men and women, group or parties directly or indirectly involved in the 
conflict and have a significant stake in the outcome.

Stakeholder

2. _____ is a critical review, interpretation and explanation of what is observed and 
recorded about the conflict situation.

Conflict analysis

3. Peace literature affirms that each ______ contains certain predictable elements and 
dynamics that are amendable to regulation and change.

conflict situation

4. ______ is a graph that shows events plotted against a particular time-scale.

Timeline

5. Primary stakeholders are the ________ in the conflict.

direct investors

6. The first phase of the conflict cycle is known as _____

latent Phase

7. Under _______ as a conflict handling style, parties tend be both assertive and 
cooperative.

collaboration

8. At stage, parties in conflict begin to use physical barricades to demarcate their 
territories.

crisis

9. The Chinese do not see conflict as negative but consider it as an opportunity for 
_____.

change

10. Which of the following is not among the stages of conflict?

anatomy
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