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[PCR811] ________involves threats, verbal aggression, litigation or physical violence 
from the Ã¢â‚¬Å“avoidedÃ¢â‚¬Â , ignored or Ã¢â‚¬Å“deniedÃ¢â‚¬Â  party with the 
ultimate aim of getting a win-lose outcome.
confrontation

[PCR811] ________  Approach in Conflict Management It involves a process in which 
the third party tries to bring the parties in conflict to agreement through improving 
communication between them.
Conciliatory

[PCR811] _______ refers to Ã¢â‚¬Å“the situation in which the parties to a conflict, 
either by themselves or through the assistance of a third party, find solutions to their 
problems in a cordial environmentÃ¢â‚¬Â .
Problem-Solving

[PCR811] _____ states that Mediation can involve a wide range of activities, including 
fact finding, message carrying, providing good officers, and serving as an honest broker
Imobighe

[PCR811] Zartman wrote that Ã¢â‚¬Ëœconflict _______  refers to the elimination, 
neutralisation of conflict from erupting into crises or to cool a crisis in eruption
Management

[PCR811] According to  _______   (1999:34), response to conflicts can come in three 
major ways
Albert

[PCR811] ICJ means _______Court of Justice
International

[PCR811] ________ and Hocker (1998) conflict management Ã¢â‚¬Ëœstarts from 
clarification of communication and checking of perceptionÃ¢â‚¬â„¢
Wilmot

[PCR811] _______ Approach in Conflict Management  is a situation in which the third 
party takes the initiative to manage a conflict out of concern (personal) bordering on 
realizing its own broader strategic interests rather than the interest of the parties to the 
conflict
Politics
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