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[PCR714] ______ is viewed rightly as a powerful tool for dealing with thenperceptions 
and feelings that fuel conflict.
Empathy

[PCR714] _____ conflicts are caused by competition over perceived incompatible 
norms..
Interest

[PCR714] Conflict ______  is concerned primarily with changing thenattitudes and 
perceptions of the parties to one another.
Transformation

[PCR714] Central to the idea of demcoracy and good governance is ________
Rule of law

[PCR714] ______ 1962 model of 'Graduated Initiatives in Tension reduction' (GRIT) 
exemplified the theoretical insight that cooperative conflict behavior would eventually 
elicit cooperative responses.
Osgood

[PCR714] ____ conflicts are caused by perceived or actual incompatible belief system.
Value

[PCR714] The first atomic bomb was dropped in ________
Hiroshima

[PCR714] _____ is a technique used to change anotherÃ¢â‚¬â„¢s point of view, way of 
thinking, feelings or ideas.
Persuasion

[PCR714] The logic of _____ is the exact opposite of centralised features of military
Democracy

[PCR714] ____ (1956:8) also defines conflict as Ã¢â‚¬Å“A struggle over values and 
claims to secure status, power and resources, a struggle in which the aims of 
opponents are to neutralize, injure or eliminate rivalsÃ¢â‚¬Â .
Oyebode
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