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1. _____ can be defined as processed data

information

2. Communication fulfills a ____ when it enables people to process negative 
experiences by talking about them

physical need

3. Communication within an individual that involves thoughts, feelings and the 
perception of oneself is known as____

intrapersonal communication

4. Another name for mother tongue in Nigeria is called_____

L1

5. The effect of communication is cognitive when it brings about____

new insight

6. ____can seriously impede intercultural negotiation and conflict resolution

rich point

7. One of the benefit of a course in language and conflict resolution is to____

learn right use of language

8. The type of communication that takes place across ethnic nationalities and cultures 
is called___

intercultural communication

9. ___ establish their language as the legitimate form of power relations in any society

dominant group

10. In communication, senders are individuals who___
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