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[MPA871] The process of negotiation between two groups in an attempt to reach an 
agreement about their future relationship is _____
collective bargaining

[MPA871] According to H.F Smiddy, decision making is both________
creative and judicail

[MPA871] When an employee reaches the end of his working life, he is due for 
________
retirement

[MPA871] One characteristic of the definition of leadership is that it treats leadership as 
a __________
process

[MPA871] Which of the following is P. Drucker's THIRD step to decision - making?
Developing alternative solution.

[MPA871] Removal from service which involves the loss of pension and re-entry 
opportunity is referred to as _______
dismissal

[MPA871] An advantage of the contributary pension scheme is that _______
it is easier to establish

[MPA871] _____is meant to ensure a total work stoppage.
Picketing

[MPA871] A job characteristic that spells out the conditions and length of time an 
employee holds it is referred to as ________
a tenure job

[MPA871] When a superior delegates, he/she accepts the _________involved there-in.
risks
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