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[HCM438] ______________ planis a system that works to monitor and control the 
costs of human capital while creating an infrastructure to support effective decision 
making in an organization.
Staff

[HCM438] Ã‚Â Ã‚Â Ã‚Â Ã‚Â Ã‚Â  The following are all part of third steps of staff planning 
except 
Ã‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚ÂÃ‚Â__
_______________?
Ã‚Â Ã‚Â Ã‚Â Ã‚Â  forecasting

[HCM438] What type of hotel caters for people while they are temporarilyaway from 
home, whether for a day, a week, or a month, on business orfor pleasure?
Transient

[HCM438] recruitment makes it possible to draw upon a wider range of talent, and 
provides the opportunity to bring new experience and ideas into the business
External

[HCM438] .Ã‚Â Ã‚Â Ã‚Â Ã‚Â Ã‚Â  ______________ leadership is an extreme form of 
transactional leadership, where leaders have absolute power over their workers or 
team.
Autocratic

[HCM438] Ã‚Â Ã‚Â Ã‚Â Ã‚Â  _______________ recruitment practices are most 
commonly seen in the case of conglomerates operating in different and diverse 
business areas?
Decentralized

[HCM438] 1.Ã‚Â Ã‚Â Ã‚Â Ã‚Â Ã‚Â  __________training is a planned activity that targets 
developing behavioural technical workers' skills in hotels to empower them to play 
active role that end with achieving their goals as well as hotel goals.
Hotel

[HCM438] .Ã‚Â Ã‚Â Ã‚Â Ã‚Â Ã‚Â  ____________theoriesaddress such question as what 
type of person makes a good leader.
Trait

[HCM438] Resort hotels can be divided into __________ categories?
Two

[HCM438] 1.Ã‚Â Ã‚Â Ã‚Â Ã‚Â Ã‚Â  Quality in hotel training could be expressed by 
_____________ satisfaction.
traineesÃ¢â‚¬â„¢
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