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[HCM231] why should the accidents report need to be kept?
in case similar incidents occur

[HCM231] what does Sales promotion communication activities attempt to provide?
added value or incentives to consumers, wholesalers, retailers

[HCM231] one of the primary functions of a menu is to
create aware in advance

[HCM231] Sales promotions targeted at the consumer are called?
consumer sales promotions.

[HCM231] one of the following requirements is needed for mobility difficuilties?
Offer wheelchair users a extra seat

[HCM231] a form of communication used to encourage or persuade an audience 
(viewers, readers or listeners) to continue or take some new actions is called?
advertising

[HCM231] what would you do immediately when any accident occurs
report is made out immediately

[HCM231] ability of the staff in a food and beverage operation to actively contribute to 
the promotion of sales is known as?
Sales promotion through personal selling

[HCM231] the followings are step to take when a child be reported lost except?
if he is crying

[HCM231] the followings are general responsibilities of a general manager except?
Qualiy control
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