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[HCM131] A house keeper does not control----------------------
Guest

[HCM131] Qualities of a Receptionist  include-----------
Good manner

[HCM131] Reception provides the following information to the kitchen expect
Quantity of food

[HCM131] Inmportace of hotel indusrtry does not include
Unemployment

[HCM131] Hospitality management industry does not include--------------------
Walfare homes

[HCM131] The head Laudndryman takes instructions from--------------
House keeper Supervisor

[HCM131] The history of hospitality could therefore be traced to ------------
domestic hospitality.

[HCM131] In Nigeria, hospitality industry began with the
arrival of the missionaries

[HCM131] WThe Ibru organization in Nigeria  went into hospitality 
managementnbusiness ,they were managing all expect----------------------------
Hill Station Hotel Jos

[HCM131] All hospitality management falls inside one common industry know as----------
--- Industry
Service
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