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1. It helps managers at the day-to-day operational level keep track of daily transactions 
when to place orders, make shipments, and so on is called

a.
Management Information

b.
Reporting Systems

c.
Transaction Processing Systems (ans)

d.
Decision support systems

2. ______ is used by individual to accomplish a specified objective.

a.
Information Technology (ans)

b.
Information System (ans)

c.
Information security

d.
Information Communication

3. Theoretically capable of making decisions for a user, based on input received from 
the user is known as?

a.
Executive Information System

b.
Decision Support Systems

c.
expert system (ans)

d.
Executive Support System

4. It provides mechanisms for storing, organizing, retrieving and modifying data for 
many users.
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a.
X Markup Language

b.
database management system (ans)

c.
Structured Query Language

d.
relational databases

5. The acronym for ANSI is _________.

a.
American National Standards Institute (ans)

b.
American National Stands for Institute

c.
African National Standards Institute

d.
American Nation Standards Institute

6. A system of persons, data records and activities that process the data and 
information in an organization is known as?

a.
Information Systems Strategy

b.
Information Technology

c.
database management

d.
Information Systems (ans)

7. A useful tool in accessing and manipulating databases is ____________.

a.
Structured Query Language (ans)

b.
Ms Access
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c.
CSS

d.
Extensible Markup Language

8.A decision support systems that help groups to make consensus-based decisions is 
________________

a.
DSS

b.
EIS

c.
GDSS (ans)

d.
ESS

9. The exchange information with the non-digital world, such as keyboards, speakers, 
scanners, printers, etc. is known as ____________

a.
Information System

b.
Interfaces (ans)

c.
Repositories

d.
data records

10. A set of logical introduce to informatics in organizations is __________

a.
database management

b.
Programming

c.
Harward

d.
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