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[BUS424] ________ was an organisational psychology.
Maslow

[BUS424] The_____ approach contains a pro-management bias and a strong moral 
undertone.
human relations

[BUS424] _____formulated the two factor theory of motivation.
Herzberg

[BUS424] Bureaucracy was _______________ largely by Sociologists.
developed

[BUS424] The behavioural school concentrated on how people work with one another 
in ____________________.
homes

[BUS424] The ____ or neo-human relations approach was developed by Maslow, 
McGregor.
human resources

[BUS424] ___ extended the scope of scientific management.
Morris Cooke

[BUS424] _____administrative theory focus on the structure relationships.
Bureaucracy

[BUS424] The ______ view was challenged by McGregor.
theory X

[BUS424] The ___ streams of classical theory are based on similar assumptions.
three
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