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[BUS403] __________________ can be defined as any group or category to which 
people feel they belong.
In-group

[BUS403] A ________________ is a temporary or permanent alliance geared toward a 
common goal.
Coalition

[BUS403] Motive is that drive which initiates, increases or reduces the vigour or the 
enthusiasm of a/an ____________ level of activity.
Individual's

[BUS403] A feeling of anguish or emotional imbalance resulting from a situation that is 
beyond the control of an individual is called______________
Frustration

[BUS403] Mullins defines ________________ as a negative response to the blockage 
of the individualÃ¢â‚¬Å¸s desired goal.
Frustration

[BUS403] A_____________________ is Ã¢â‚¬Å“an autonomous association of 
persons united voluntarily for the purpose of meeting their common economic, social 
and cultural needs and aspirations through a jointly owned and democratically 
controlled enterpriseÃ¢â‚¬Â .
Cooperative

[BUS403] The introduction of one additional person to a dyad dramatically transforms 
the character of the small group and changes it to _____________
Triad

[BUS403] A group is an aggregate of individuals standing in certain _____________ (i.
e. observable) relations to each other.
Descriptive

[BUS403] The members of a street gang constitute a primary group, so do members of 
a _______________ living in the same household.
Family

[BUS403] The term ____________________ refers to a formal, impersonal group in 
which there is little social intimacy or mutual understanding.
Secondary group
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