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[BUS106] ___ techiques and systems are basically the same regardless of what is 
being controlled
Control

[BUS106] The__consults with his subordinates on proposed actions encourages 
participation from them.
democratic leader

[BUS106] ___factors which originate from the nature of the job itself can create job 
satisfaction.
Motivator

[BUS106] On the job management development can be achieved by appointing staff 
into __
committees

[BUS106] ___factors involve working conditions and can trigger dissatisfaction,if 
inadequate.
Hygiene

[BUS106] The __ is dogmatic and expects compliance and leads by ability to without or 
give rewards and punishment.
autocratic leader

[BUS106] The__uses his power very little,if at all,giving subordinates ahigh degree of 
independence in their operations.
free-rein leader

[BUS106] ___ involves giving a job greater scope or variety and depth.
job enrichment

[BUS106] ____are the monetary measurements.
cost standards

[BUS106] ______ is referred to as the father  of the social system approach  to 
organisation.
V. Pareto
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