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[PCR115] Conflict resolution also assumes that conflict is a short term phenomenon 
that can be ____ permanently through mediation
resolved

[PCR115] ____ is simply aimed at ending a dispute as quickly and amicably as 
possible.
Settlement

[PCR115] To end or resolve a long-term ____, a relatively stable solution thatidentifies 
and deals with the underlying sources of the conflict must be found.
conflict

[PCR115] It is important to note that just as peace and cooperation is desirable, conflict 
too could be progressive when not allowed to become _______.
destructive

[PCR115] When _____ come together there is bound to be conflict. This isbecause 
human beings have different background, interests and worldviews.
human beings

[PCR115] A cooperative approach leads parties to seek ____ solutions in which both 
sides to the conflict feel they have won
win-win

[PCR115] There are the cooperative and ___ approaches to the settlement of conflicts.
competitive

[PCR115] Any dispute not excluded from arbitration by virtue of law may be submitted 
to ______.
arbitration

[PCR115] ______ correctly assumes that conflicts are long-term processes that often 
cannot be quickly resolved.
Conflict management

[PCR115] One strategies of conflict resolution is Conciliation which is a process 
whereby the parties to a dispute agree to utilize the services of a ____,
conciliator
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