
Click to download more NOUN PQ from NounGeeks.comClick to download more NOUN PQ from NounGeeks.com
 
. 

 

                        

                                NATIONAL OPEN UNIVERSITY OF NIGERIA 

                        Plot 91 Cadastral Zone Nnamdi Azikiwe Expressway 
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                 DEPARTMENT OF POLITICAL SCIENCE 

                   2017_2 POP EXAMINATION 

PROGRAMME: Peace Studies and Conflict Resolution 
 

COURSE TITLE- Introduction to Conflict Resolution Processes 

COURSE CODE- PCR 715 

CREDIT: UNIT- 3 

TIME ALLOWED: 3HRS 

INSTRUCTION- Answer any four (4) questions. All questions carry equal marks 

1a) A true conflict resolution requires a more analytical problem-solving approach than 

dispute settlement. Discuss? 

b) Differentiates between conciliation and arbitration in conflict resolution strategies. 

2a) What do you understand by the concept of mediation? 

b) Explain the process of mediation in conflict resolution 

c) Outline and discuss the (3) three main categories if mediators 

3a) In a simplest terms, define negotiation? 

b) Discuss the process of negotiation. 

c) What do you understand by the term Alternative Dispute Resolution (ADR)? 

4a) What do you understand by Inflammatory language? 

b) Explain the difference types of International law 

c) Outline only (5) five basic standard of International Law 

5a) Explain (5) five elements of early warning process 

b) What are the two (2) distinct ways to understanding peace building? 

6) Outline the general principles of child protection in armed conflict laid down in article 77 

in protocol 1 and in article 4 protocol 4 of Geneva Convention and Protocols. 
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