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RESOLUTION 
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TIME ALLOWED: 3 HOURS 

INSTRUCTION: ANSWER ANY FOUR QUESTIONS 

 

 

1. Briefly discuss the different functions of language you are familiar with (17.5 marks)   

 

 

2. Identify and explain the common language based barrier to communication in conflict 

resolution and how to use language effectively? (17.5 marks)   

 

 

 

3. What is the meaning and difference between information and communication, and also 

identify the characteristics of information? (17.5 marks)   

 

 

 4. List and explain the importance of communication in conflict resolution (17.5 marks)   

 

 

 

 

5.  Explain the various types of communication and the pre-conditions for effective 

communication? (17.5 marks)   

 

 

 

 6.List and explain the theories of communications (17.5 marks)   
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