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1. (a) What is personnel administration? (10 marks)
(b) Trace the historical development of Personnel Administration in Nigeria. (15 marks)

2. (a) Describe the nature of a typical personnel department. (5 marks)
(b) Enumerate the functions of personnel administration in any organisation. (10 marks)

3. (a) What is staff procurement? (5 marks)
(b) Briefly explain staff training and development. (10 marks)

4. Vividly explain the meaning of promotion, demotion and transfer. (15 marks)

5. (a) Discuss staff discipline and control in an organisation. (10 marks)
(b) How can they be made effective in an organisation? (5 marks)

6. (a) Explain the nature of trade disputes and grievances.
(b) Describe the grievance settlement procedure
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