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1. Examine critically the major constraints of managing the public and private sectors of Nigeria.
(25 marks)

2. (a) Define system theory. (5 marks)
(b) Mention the various features of the theory. (10 marks)

3. Enumerate the characteristics and functions of the civil service. (15 marks)

4. (a) Define the concept of performance appraisal. (5 marks)
(b) Vividly explain the problems of performance appraisal. (10 marks)

5. (a) What is collective bargaining? (5 marks)
(b) Enumerate its principles. (10 marks)

6. (a) Define the concept of materials management. (5 marks)
(b) lllustrate with examples the procedure for purchasing materials. (10 marks)
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