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la. Explain your understanding of organisational theory and behaviour.
1b. Discuss the importance of organisational theory and behaviour.

1c.  With the aid of a diagram, identify the contributions made to organisational behaviour
by major behavioural disciplines.

1d.  Explain the levels of analysis of organisational behaviour.
2a. Define personality, and explain the factors that determine an individual’s personality.

2b. Identify the key traits in the big five personality model, and demonstrate how they are
relevant in organisational behaviour.

3a. Distinguish between group and team, state their respective characteristics and types.
3b. Identify and explain the five stages of group development.

4a. Differentiate between organisational structure and organisational design in
organisational behaviour.

4b. Identify and discuss the elements of an organisation’s structure.

5a. Define organisational culture and describe its common characteristics.
5b. Discuss the forces that determines organisational structure.

6a. Define perception and explain the factors that influence it.

6b.  What are the components of an attitude?
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