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Answer Compulsory question 1 (25marks) and any Three (3) questions (15marks e

1. A travel agent is more than a ticket seller. Outline 25 other responsibilities of a travel agent

2. The more sophisticated a company is, the more programmed decision are made. What are the
major steps a good decision maker will follow?

3. What are the importance of automobile industry to the growth and development of hotel and
tourism industry

4. Discuss the responsibilities of International Administrative Tourism Organizations

5 What are the contributions of International Organizations to the development of tourism
Industry

6. How can motivation of pleasure travel be classified?
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