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INSTRUCTION: ANSWER QUESTION ONE AND ANY OTHER TWO

1. Discuss the positive role of communication in conflict management? (30 marks)

2. Using the information provided in your study material, explain the rules for resolving conflict
among Christians. (20 marks

3. Examine four major reasons for conflict (20 marks)
4. Distinguish between conflict style and family dispute. (20 marks)

5. Identify three major references in the First Gospel that are related to conflicts, including the
nature of the conflicts and the parties involved. (20 marks)
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