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Question 1
(a) Briefly explain the role of subnet (2 marks)
(b) What is Internet (2 marks)

(c) What are the factors contributing to early www growth (4 marks)
(d) How can you create new group of email addresses (4 marks)
(e) Explain the three types of Network (6 marks)

(f) Define the following: (4 marks)
Q) File Transfer Protocol (FTP) (ii) E-mail
Question 2
(a) Explain what you know about custom level setting (6 marks)
(b) Explain the following; folder list pane, the message pane and the preview pane, as related to
Outlook Express windows (6 marks
Question 3
(a) Explain the main Explorer Toolbar button (8 marks)
(b) Outline the steps required to find web sites and pages you've viewed in the last few days,
hours, or minutes (4 marks).
Question 4
Briefly describe the following
Q) World wide web (ii) Email (iii) Telnet (iv) File transfer protocol
(V) Email-discussion group (vi)  Usenet News (2 marks each =12 marks)
Question 5
(a) Explain seven parts of the main browser window (7 marks)
(b) Briefly describe the following terms: (5 marks)
(i) POP (ii) SMTP
Question 6

(a) What are the steps required to add a hyperlink to text or image (6 marks)
(b) List six (6) examples of services provided by the Internet (4 marks)
(c) Describe any two types of search engines (2 marks)
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