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INSTRUCTION: 1. Indicate your Matriculation Number clearly
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4. Present all your points in coherent and orderly Manner
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1. Explain 4 factors that influenced the development of personnel administration in

its early history. (15 marks)

b. Explain the 4 managerial functions of personnel administration that you know

(15 marks)
2(a) What is job analysis according to scholars in the field. (12 marks)
b. Distinguish between job description and job specification. (8marks)

3. Vividly discuss 2 different types of compensation policy and state the major
functions of each type. (20 marks)

4(a) Discuss 4 major organisational factors that contribute to the level of discipline in an
organisation with particular reference to public service. (8 marks)

b.  Critically explain the various strategies that may be employed to enhance staff
discipline. (12marks)
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