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Q1.  
(a) Explain the term Information and Communications Technology. 
(b) Identify four (5) sources of security breach 

(3 marks)  
(5 marks) 

(c) Write short notes on the following terms: 
a.  Value chain 
b.  Wide Area Network 
c. Storage Area Network 

(d) List five basic functions of a Database Management Systems 

(3 marks) 
(3 marks) 
(3 marks) 
(5 marks) 

Q2. 
(a) Explain the elements of a URL and the purposes of the key elements (4 marks) 
(b) Mention 4 types of SQL basic statements (4 marks) 

 
(c) Differentiate between Web based application and personal/enterprise applications? 

(4marks) 
 

Q3. 
(a) Describe the three stages of information evolution 
(b) Differentiate between Application Software and System Software 

(6 marks) 
(6 marks)  

Q4. 

(a) Describe three kinds of systems Programme 
(b) Explain the basic functions of a Central Processing Unit 

(6 marks) 
(6 marks)  

Q5. 

(a) Discuss the following e-commerce types (9 marks) 
a.  B2B 
b.  B2C 
c. C2C 

(b) Describe why ICT applications are designed (3 marks) 
Q6. 

(a) Differentiate between Intranet, Extranets, and Internet (6 marks)  
(b) List three important characteristics of Management Information Systems (MIS) (3 

marks)  
(c) In IT Project Management which step is considered the most important and why is  

this? (3 marks) 
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